
Shawn Alan Liu, MSW

QUALIFICATIONS

 Clinical supervision for Florida Licensure, currently a Registered Clinical 
Social Worker Intern

 Trained in  EMDR, Assessment and Treatment of PTSD, and Compassion 
Fatigue Therapy

 Certified Compassion Fatigue Educator

 Proficient in Microsoft Word, Excel, Powerpoint, and Publisher as well as 
ServicePoint: Homeless Management Information System software

PROFESSIONAL EXPERIENCE

7/08-Pres. Department of Veterans Affairs / Jacksonville, FL 
Healthcare for Homeless Veterans
Outreach Case Manager

 Provides outreach, case management, and advocacy services to homeless 
veterans in Duval, Nassau, and Baker counties.

 Developed partnerships with local shelters and resource/referral agencies for 
improved service delivery

 Active particpant in county Mental Heath Court and inmate reentry 
programs.

1/05-7/08 Big Bend Homeless Coalition / HOPE Community Tallahassee, FL
Case Manager

 Three years experience providing case management, counseling, and 
supportive services to an average of 20 clients daily (men, women, and 
families)

 Integral role in maintaining 67+% client success rate

 Performed duties as Acting Program Director and Acting Lead Case Manager
when needed

 Utilized a variety of evidenced based treatment techniques and models, 
including but not limited to: EMDR, solution focused therapy, client centered 
therapy, crisis intervention, cognitive behavior therapy, group therapy,
motivational enhancement, reality therapy, systems theory, reality therapy, 
and the therapeutic communities treatment model

 Developed partnerships with outside agencies for improved service delivery

 Trained new and current employees and provided task supervision to 
organization’s interns



8/01-8/04 John L. Adams and Co.            Miami, FL
Editor/Research Associate

Editor of book publications, grants writing, research of grants related news and 
information, management of company website, publication of a weekly e-
newsletter, computer technical support, and marketing of products.

EDUCATION

8/04-8/06 Florida State University       Tallahassee, FL 32306
Master of Social Work

8/99-8/03 Florida International University       Miami, FL 33199
Bachelor of Arts in Psychology

1999 Miami Killian Senior High Miami, FL 33176

High School Diploma

VOLUNTEER EXPERIENCE

06-08 Home Plate Tallahassee, FL

Supportive Services Provider

 Provide case management services for chronically homeless individuals 
participating in HUD-funded supportive housing.

2/01-8/04 Chinese Cultural Association     Miami, FL
Chinese New Years Festival Committee/Activities Committee
 Act as Master of Ceremonies over major events, hosting

 Coordinate with support staff

 Organize youth and adult activities


